	Terrorism Expert Urges "Police 101" Over Technology at Airports
Antiterrorism expert Todd McGhee lauds TSA move to behavioral screening 
McGhee trained Logan security people in the aftermath of 9/11. He says:

More human interaction and intelligence is needed. “Congress must fund more human sensors rather than more technology sensors. The human brain is the best computer we have."
Antiterrorism is everyone’s business. Both security and civilian transportation workers must be trained.
Our, see something, say something, policy needs more. The public must know what to look for and how to respond to suspected threats.
Bring basic "Policing 101" to air, train and bus travel. It's the friendly cop on the corner approach only now the corner is anywhere people gather.
Despite outrage over checking grandmothers and babies in diapers, 	 	ethnicity or religious profiling does not work. Norway bombings show. 
In the wake of widespread outrage over diaper probes and crotch grabs, the TSA is adding a new strategy: engaging all passengers in a friendly chat to spot the kinds of reaction that could spell trouble.
The new TSA screening model is part of a pilot program at Logan calling for agents to ask passengers off-hand questions. The answers don’t matter as much as subconscious reactions — averting ones eyes, response delays and sweating.
Antiterrorism expert Todd McGhee, teaches air and train security professionals how to spot and interact with terror suspects without jeopardizing civil rights.
He is a proponent of the new TSA procedure. He has cautioned against too much emphasis on technology over human interaction with passengers to keep Americans safe. As a Massachusetts State Trooper, McGhee pioneered enhanced security policies at Boston’s Logan International and other major US airports in the wake of 9/11, including this latest TSA tactic.
McGhee is cofounder and Managing Partner of Protecting the Homeland Innovations, LLC, Braintree, MA. PHI trains police, security and other frontline employees with TSA, NYPD, AMTRAK, The New Jersey Transit Authority, Chicago MetraRail and Washington Metro Authority and at major airports.
He would expand training. “Every frontline transportation worker  – airport, airline, rail and bus industry employees – should know how to recognize and respond to behaviors that could indicate terrorist threat.
“We teach tactical dialogue in which police and security officials learn how to engage patrons in a pro-active conversational manner. It’s like customer service with a public safety twist,” says McGhee, who founded PHI in 2003. 
He adds, “We look for the oddities in human behavior – the traveler who is nervous after passing TSA screening, the straggler who hangs back while everyone is rushing to make a flight or someone wearing a heavy coat in August. When we engage such an individual in a conversation, the words they use to respond are not nearly as important as knowing how to spot behaviors people just cannot hide. It’s like a tell in a poker player.”
McGhee believes,  “Body scanners and bomb sniffing equipment can go only so far. Keeping us safe comes down to getting everyone involved. TSA needs to make the public its ally and we need the human touch. I call it Police 101.”
Expert Source
McGhee is an excellent source on US antiterrorism policy and practices.
McGhee will tour Logan, Providence, RI’s TF Green International or Boston’s South Station with journalists to show journalists how to spot out-of-step behaviors. Carrying a suitcase into the baggage claim area for example.
To arrange an interview with Todd McGhee or to tour transportation hubs with him, contact Dick Pirozzolo at dick@pirozzolo.com or (o) 781-235-9911 or (m) 617-959-4613.
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